
SCC Communications Corp. 



P3.C. Ky. Adoption Notice No. 1 

ADOPTION NO TlCE 

Of Delaware hereby adopts, ratifies, and makes its own, in 

every respect as if the sama had been originally filed and posted by it, all tariff$ and 

supplements Gcnfaining rates, rules and regulations far furnishing 

Communications , servicesat, 
(Nature of Service) 

in the Cammanwealth af Kentwky, filed with the Public Sewice Cammissim of Kentucky 

of Delaware , and in effeaan the 1 st day Qf ' F ~ - ~ J = v  

I 2OOt 
I .the date an which the public service business the  said 

Rebecca E. Boswell PUBLIC SERVICE COMMlSSiON 
OF KENTUCKY Regulatory Counsel 

EFFECTIVE 

,Authorized by K.P.S.C. Order Nu. 

PURSUANT TO 807 KAR 501 1, 
SECTION 9 (1) 



- SCC COMMUNICATIONS CORP. Kentucky Public Service Commission Tariff No. 1 
6285 Lookout Road Original Page No. 1 

Boulder, CO 80301-3343 

SCC COMMUNICATIONS CORP. 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO EMERGENCk _ COMMUNICATIONS SERVICES WITHIN 

KENTUCKY 

EB 0 7 2001 
WRSUANT TO 807 KAR 5Q11, 

=‘WXJ 9 (1) 

Issued: December 22,200O 
Issued By: Craig W. Donaldson 

Vice President and Chief Gell#:ral Counsel 
6285 Lookout Road 
Boulder, CO 80301 

Effective: February 1, 2001 



Kentucky Public Service Commission No. 1 
TABLE OF CONTENTS 

First Revised Page No. I 
Cancels Original Page No. 1 

TABLE OF CONTENTS 

CHECK SHEET 1 

SECTION 1 APPLICATION AND REFERENCE 
1.1 APPLICATION OF TARIFF 
1.2 TARIFF FORMAT 
1.3 EXPLANATION OF CHANGE SYMBOLS 
1.4 EXPLANATION OF ABBREVIATIONS 
1.5 TRADEMARKS, SERVICE MARKS AND TRADE NAMES 

SECTION 2 GENERAL REGULATIONS-CONDITIONS OF OFFERING 
2.1 DEFINITION OF TERMS 1 
2.2 ESTABLISHING AND FURNISHING SERVICE 10 
2.3 PAYMENT FOR SERVICE 21 

2.5 RESPONSIBILITIES OF THE CUSTOMER 30 (TI 
2.6 PROMOTIONAL OFFERINGS 32 (TI 

33 (NI 

2.4 LIABILITY OF THE COMPANY ~ 26 

2.7 CUSTOMER BILL CONTENTS 

SECTION 3 (RESERVED FOR FUTURE USE) 

SECTION 4 (RESERVED FOR FUTURE USE) 

SECTION 5 SCC 9-1-1 SafetyNetSM SERVICES 
5.1 GENERAL 
5.2 SCC 9-1-1 SafetyNetSM SERVICE FEATURES 

SECTION 6 SERVICE AREAS 
6.1 LEGAL DESCRIPTIONS AND M A P S  

1 
2 

1 

Issued: January 30, 2001 
Issued By: Craig W. Donaldson Advice Letter No. 1 

Effective: March 3,2001 

Vice President and Chief General Counsel 
6285 Lookout Road 
Boulder, CO 80301 



cow. 
CHECK SHEET 

First Revised Page No. 1 
Cancels Original Page No. 1 

CHECK-SHEET 

The sheets of this Tariff are effective as of the date shown at the bottom of the respective sheet(s). 
Original and revised sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 

Issued January 30,2001 Effective: March 3, 
Issued By: Craig W. Donaldson Advice Letter No. 1 

Vice President and Chief General Counsel 
6285 Lookout Road 
Boulder, CO 80301 

0 3  2001 



SCC COMMUNICATIONS CORP. Kentucky Public Service Commission Tariff No. 1 
6285 Lookout Road SECTION No. 1 
Boulder, CO 80301-3343 Original Page No. 1 

F 

1. APPLICATION AND REFERENt:IE 

1.1 APPLICTION OF TARJFF 

1.1.1 This Tariff contains the regulations, terms, conditions, and maximum rates and 
charges applicable to itttrastate exchange and network services and equipment 
furnished by SCC Com:lunications Corp., hereinafter referred to as SCC or the 
Company. 

1.1.2 The Company’s services are available to Business Customers, Residence Customers, 
Public Agencies, Loca. Exchange Carriers, Wireless Service Providers and 
Telematics Service Provi :.ers. 

1.1.3 The Company’s Kentuck) service territory is statewide. 

1.1.4 Service is available whet-l? facilities permit. 

f?JiUC SERVICE COMMISSION 
OF KENTUCKY 

EFFWIVE 

FEB 0 7 2001 
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1.2 TARIFF FORMAT 

1.2.1 OUTLINE STRUCTURlI 

Paragraph Numbering Sc:ntence - There are various levels of alphanumeric coding. 
Each level of coding is subservient to its next higher level. The following is an 
example of the numberin ;; sequence suggested for use in tariffs. 

2.1 
2.1.1. 
2.1.1.1.1. 
2.1.1.1.1.1. 

1.2.2 SHEET NUMBERING 

Sheet Numbering - She19 numbers appear in the upper right corner of the page. 
Sheets are numbered sectuentially. However, new sheets are occasionally added to 
the Tariff. When a new sheet is added between sheets already in effect, a decimal is 
added. For example, I. new sheet added between sheets 14 and 15 would be 14.1. 

1.2.3 SHEET REVISION NU?,IBERS 

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of 
each page. These numbers are used to determine the most current sheet version on 
file with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd 
revised Sheet 14. 

1.2.4. CHECK SHEETS 

Check Sheets: When it tariff filing is made with the Kentucky Public Service 
Commission, an undated check sheet accompanies the tariff filing. The check sheet 
lists the sheets containec in the tariff, with a cross reference to the current revision 
number. When new p;<;es are added, the check sheet is changed to reflect the 
revision. All revisions made in a given filing are designated by an asterisk (*). 
There will be no other symbols used on the check sheet if these are the only changes 
made to it (i.e., the format, etc. remains the same, just 
some pages). The tariff user should refer to the latest 
particular sheet is the most current on file with 
Commission. 
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1.2.5 RATE TABLES 

Within rate tables, four t;rpes of entries are allowed: 
- Rate Amount 
The rate amount indicate ; the dollar value associated with the service. 

- A dash “-” 
The dash indicates that there is no rate for the service or that a rate amount is not 
applicable under the spec i fit column header. 

- A footnote designator’ “[ 11” 
The footnote designator indicates that further information is contained in a footnote. 

- ICB 
The acronym “ICB” indic:ates that the product/service is rated on an individual case 
basis. 
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1.3 EXPLANATION OF CH 4NGE SYMBOLS 

SYMBOL EE PLANATION 
(C) To signify changed regulation, term or condition 

(D) To signify discontinu z d material 

(I) To signify rate increase 

(L) To signify material nloved from or to another part of the Tariff with no change, 
unless there is anothe: change symbol present 

(N) To signify new material, new rates or regulations 

(R) To signify rate reduction 

(T) To signify a change ill text but no change in rate, regulation, term or condition 

FEB 01 2001 
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1.4 EXPLANATION OF ABBRI:VIATIONS 

AMA 
AN1 
AL1 
ASCII 

BPS 
CAMA 
ccrrT 

CCSA 
CNCC 
co 
Cont’d 

cps 
CRDB 
CRT 
dB 
DC 
DID 
ECN 
ESS 
FCC 
FGD 
GMT 
Hz 
IXC 
Kbps 

LEC 
MSAG 
MHz 
NPA 
PBX 
PSAP 
SRA 
ss 7 
WSP 

Automatic Message Accounting 
Automatic Number Identification 
Automatic Location Identification 
American iitandard Code for Information Interexchange 
Bits per se::ond 
Centralize :. Automated Message Accounting 
The Intern ttional Telegraph and Telephone Consultative 
Committee: 
Common (Yontrol Switching Arrangement 
Customer Yetwork Control Center 
Central Ot lice 
Continued 
Cycles per second 
Coordinatl: Routing Data Base 
Cathode R ;iy Tube 
Decibel 
Direct Cm rent 
Direct-Invlard-Dialing 
Emergent ). Communications Network 
Electronic Switching System 
Federal Cc mmunications Commission 
Feature G: ~,up D 
Greenwicl I Mean Time 
Hertz 
Interexchz nge Carrier 
Kilobits p:r Second 
Kilohertz 
Local Exe t Lange Carrier 
Master St] eet Address Guide 
Megahert;; 
Number-in 1; Plan Area 
Private Branch Exchange 
Public Safi:ty Answering Point 
Selective ;:outing Arrangement 
Signaling !iystem 7 
Wireless !;ervice Provider 
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1.5 TRADEMARKS, SERVICE MARKS AND TRADE NAMES 

9-l-l SafetyNet SM Servi :e Mark of SCC Communications Corp. 

FEEI o 7 ZOOI 
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2. GENERAL REGULA’IiONS - CONDITIONS OF OFFERING 

2.1. DEFINITION OF TERVIS 

9-l-l 
A three-digit telephone number used to report an emergency situation requiring a 
response by a public agen ; y such as a fire department or police department. 

9-l-l Call 
For purposes of this tariff the term “9-l-l call” includes emergency calls originated 
by other communications devices including, but not limited to, Telematics devices. 

9-l-l Failure or Outage 
A situation in which 9-l ..l calls cannot be transported from the end user to the 
Public Safety Answerin i; Point (PSAP) responsible for answering the 9-l-l 
emergency calls. 

Access Line 
An arrangement from a local exchange telephone company or other common 
carrier, using either dedicated or switched access, which connects a Customer3 
location to SCC’s location or switching center. 

Authorized User 
A person, firm, or corpo~ ;ition which is authorized by the Customer or joint user to 
be connected to the service of the Customer or joint user, respectively. ,4n 
authorized user must be specifically named in the application for service. 

Automatic Numbering Idtntification (ANI) 
A type of signaling p ovided by a local exchange telephone company that 
automatically identifies t le local exchange line from which a call originates. 

Automatic Location Identification (ALI) 
The automatic display, oti equipment at the PSAP, of the location of the caller’s 
telephone number, the aLldress for the telephone, including non-listed and non- 
published numbers and ac clresses, and other information about the caller’s location. 

Basic Local Exchange Cacr&- 
Any person holding a ,:Jertificate or Authority to Operate issued pursuant to 
Kentucky Rules to offer local exchange telecommunicatio?~~~~~~~~~~~~~~ 
facility based carrier or as a reseller. OF KENTUCKY 

EFFECTIVE 
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Basic Local Exchange Ser Irice or Basic Service 
The telecommunications :,l:rvice that provides a local dial tone line and local usage 
necessary to place or receille a call within an exchange area and any other services or 
features that may be addetl by the Commission. 

The smallest unit of infor [nation in the binary system of notation. 

Building 
A structure occupied by (1 le or more Customers. 

Campus 
A group of two or more ljuildings or spaces located on a single owned continuous 
or contiguous property. 

Central Office (CO) 
A switching unit provid .lg telecommunication services to Customers, designed 
for terminating and interl:onnecting lines and trunks. More than one CO may be 
located in a building. 

Central Office Line 
See “Exchange Access LI ne.” 

Certified Telecommunic:i:ions Provider 
Providers of telecommunications local exchange service who are certified with 
the Kentucky Public Sep,ce Commission as a Local Exchange Services Provider. 

Common Carrier 
An authorized company or entity providing telecommunications services to the 
public. 

Company 
Refers to SCC Comrnuni(:ations Corp. 

Coordinate Routing Data-Base (CRDB) 
As used in this Tariff CRDB is used to describe a coordinate based call 
management system uti : zed to route emergency calls through the ECN to the 
appropriate 9-l-l Selectirre Routing Tandem or PSAP. 

Customer 

Issued: December 22,200O 
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Company. 

Dedicated 
A facility or equipmen system or subsystem set aside for the sole use of a 
specific Customer. 

Demarcation Point 
The point of intetconnection between the Company’s regulateld 
telecommunications facilities and terminal equipment, protective apparatus olr 
wiring at the premise. The demarcation point location will be within twelve 
inches (12) of the protec::or, or when there is no protector, within twelve inches 
(12) (or as close as pram: ticable) of the point at which the cable/wire enters the 
Customer premises. 

Duplex Service 
Service which provides f :kr simultaneous transmission in both directions. 

E9-l-l Features 
The ANI, AL1 database i .ld selective routing capabilities and all other components 
of an E9-l-l system, not including the transport and switching facilities. 

E9-l-l Facilities 
The facilities provided bj the basic emergency service provider that interconnect to 
the wireless providers, certificated basic local exchange carriers, and other services 
that are used to transpotl E9-l-1 and other emergency calls to the PSAP. The 
facilities may include the use of E9-l-l tandems or direct trunking of E9-l-l calls to 
the PSAPs. 

E9- 1- 1 Tandem or 9- 1- 1 !Ielective Routing Tandem 
The switch that receives E9-l-l calls from the originating local exchange central 
offices, employs the ANI information associated with such calls from the originating 
central office, determine: the correct destination of the call, and forwards the call 
and the ANI information I 11 that destination. 

E9-l-l Trunks 
The facilities that connect from the central office serving the individual telephone 
that originates a 9-l-l c 111 to the E9-l-l tandem and connect the tandem to the 
PSAP. These may inc ude, but are not limited to, point-to-point private line 
facilities. Common~or sh lred facilities also may be used sub.jecj@&eS~~~~;is;f 
these rules. Or K&&y is t., I’ 

,?r, 

fFFF&T/VE 
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Emergency Cornmunicat:~~ns Network (ECN) 
A telephone network co : sisting of automated and manual call processing step;3 
used to aggregate, transport and deliver emergency calling information to the 
appropriate 9-l-l Selecti.Je Routing Tandem or PSAP. 

Emergency Telephone Se :v& 
A telephone system using :he three-digit number 9-l-l to report police, fire, medical 
or other emergency situations. 

End User 
The term “End User” de. otes any Customer of an intrastate telecommunications 
service that is not a carrie I-. 

Enhanced 9-l-l 039-1-l) 
An emergency telephone ,;ervice that includes ANI, ALI (including non-listed and 
non-published numbers ;ind addresses), and (optionally) selective routing, to 
facilitate public safety res]:onse. 

Entrance Facilities 
Those facilities from the property line to the point at which the cable enters the 
premises and terminates a : the protector. 

Facilities 
Central office equipmet t, supplemental equipment, apparatus, wiring, cableis 
(outside plant) and other material and mechanisms necessary to or furnished in 
connection with the services of the Company. 

Fiber Optic Cable 
A thin filament of glass with a protective coating through which a light beam 
carrying communication:; signals may be transmitted by means of multiple 
internal reflections to a txeiver, which translates the message. 

Geopraphic Area 
The area such as a city county, municipality, multiple counties, or other areas 
defined by a governing body or other governmental entity for the purpose of 
providing public agency r’z sponse to 9-l- 1 calls. 

Governing Body 
A board of county con-m ;;sioners of a county or the city council or other 
body of a city, city and county, or town or the board of directors of 

R3 0 7 &g] 
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Holiday 
New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day, or Christmas Day. 

Individual Case Basis (ICs) 
A service arrangement in which the regulations, rates, charges and other terms 
and conditions are developed based on the specific circumstances of the case. 
ICB Conh-acts will be filed with the Kentucky Commission. (N) 

Inside Wire 
Wiring located on the building owner’s/Customer’s side of the demarcation point. 
Such wiring is deregulated. Installation and maintenance of Inside Wiring is the 
responsibility of the Customer or premises owner. 

Local Access and Transport Area (LATA) 
A geographical area established by the U.S. District Cowt for the District of 
Columbia in Civil Action No. 82-0192, within which a local exchange company 
provides communications services. 

Local Exchange - Service 
The fwnishing of telecommunications services by a Local Exchange Provider to a 
Customer within an exchange for local calling. This service also provides access to 
and ji-om the telecommunication network for long distance calling. The Company is 
not responsible for the provision of local exchange service to its Customers. 

Master Street Address Guide (MSAG) 
The file of street names and ranges defining emergency service agencies particular 
to a telephone number. 

~ 

I 

i 
i 
I 
1 

Maintenance of Service 
Maintenance of Service (Trouble Isolation) denotes an occurrence of a visit to a 
Customer’s premises in connection with a service difficulty when it is determined 
that the difficulty is due to a condition in Customer-provided facilities, terminal 
equipment, a communication system or for Customer-maintained premises wire. 
When a Maintenance of Service visit is made, Premises Work Charges will apply. 

I 
I Mb-p_s 

I 
Megabits, denotes millions of bits per second. 

Minimum Point of Entry 

property line or enter a building. 

I 

R B i f G  ~~~~~~~ 

The closest practicable point to where regulated facilities of the Comp Y 

I 
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National Emergency Nun! ber Association (NENA) 
An international not-for-profit organization whose purpose is to lead, assist, and 
provide for the developluent, availability, implementation and enhancement of a 
universal emergency telt phone number or system common to all jurisdictions 
through research, plannin i:, publications, training and education. 

Network Control Simalir -; 
Transmission of signals used in the telecommunications system which perform 
functions such as supe -vision (control, status, and charging signals), address 
signaling (e.g., dialing), calling and called number identification, audible tone 
signals (call process sign 11s indicating reorder or busy conditions, alerting tones) to 
control the operating of Mtching equipment in the system. 

Network Facilities 
All Company facilities ftom the central office up to and including the Standard 
Network Interface at the (l~marcation point. 

Non-listed service 
Telephone numbers that are not published in the telephone directory but are 
available through director 1’ assistance. 

Non-published service 
Telephone numbers thal are neither published in the telephone directory nor 
available through director I’ assistance. 

Nonrecurring Charge 
A charge associated with a given service or item of equipment which applies on a 
per service and/or a per item basis each time the service or item of equipment is 
provided or changed. 

Pseudo Automatic Numt !:r Identification (pANI) 
The pseudo number associated with Non Call Path Associated wireless 9-l-l call 
delivery and used for quc :-y into routing databases. 

Person 
Any individual, firm, pa lnership, copartnership, limited partnership, joint venture, 
association, cooperative organization, limited liability corporation, corporation 
(municipal or private and Twhether organized for profit or not), governmental agency, 
state, county, political suldivision, state department, commission, 
fraternal organization, no -profit organization, estate, trust, 
trust, receiver, assignee fi:r the benefit of creditors, 
or any other service user. 

,c&-J A _ 
-- i J 
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Premises 
See “Same Premises.” 

Premises Work Charge 
A time-sensitive one-time charge that applies to Customer requested work done by 
the Company on the Custc lmer’s side of the Network Interface. 

Private Branch Exchange [ PBX) 
An arrangement which (~jmprises manual and/or automatic common equipment, 
wiring and station apparatus, and which provides for interconnection of main station 
lines associated with an allendant position and/or common equipment located on the 
Customer’s premises or e:.tended to another premises of the same Customer. 

PBX Service 
This service provides fo. centralized processing of exchange access by stations 
through groups of Cen ::a1 Office trunks, WATS lines, etc., or with other 
communication systems tltrough voice circuits connected to the common equipment. 
Interconnection between stations through the common equipment is an inherent 
feature of the service. 

Protector 
An electrical device locat id in a central office, a Customer premises or any where 
along the telecommunic rations facility path. This device protects both the 
Company’s and the Gusto :ler’s property and facilities from high voltages and surges 
in current. 

Public Agency 
Any city, city and count]: town, county, municipal corporation, public district, OI 
public authority located ir[ whole or in part within this state which provides or has 
the authority to provide fire fighting, law enforcement, ambulance, emergency 
medical, or other emergen : y services. 

Public Safety Answering IfDint (PSAP) 
A facility equipped and I; taffed to receive 9-l-l calls from the basic emergency 
service provider. PSAPs :perate under the direction of the governing body and are 
responsible to direct the di 5 position of 9-l-l calls. 

Reseller of Basic Local E> !:hanrze Service (Resellers) P'JB"C SERVICE Co~<~~~/SSION 
For the purpose of this Ta iff, a reseller of basic local exchange serviEkF&wi&$; 
basic local exchange servil:e. EFFkCT/i/E 
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Routing 
The central office progrzmming required to transport a 9-l-l call to the correct 
E9- I- 1 Tandem. 

Same Premises 
All the space in the same building in which a Customer has the right of occupancy to 
the exclusion of others 01 shares the right of occupancy with others; and all space in 
different buildings on cciltinuous property, provided such buildings are occupied 
solely by one Customer, Foyers, hallways, and other space provided for the 
common use of all occllpants of a building are considered the premises of the 
operator of the buildings. 

Shared Facility 
A facility or equipment t,ystem or subsystem which can be used simultaneousl:y 
by several Customers. 

Selective Routing 
The capability of routing; an E9-l-l call to a designated PSAP based upon the 
seven-digit or ten-digit te I zphone number of the subscriber dialing 9-l-l. 

Standard Network Interfat;: (SNQ 
A standard Federal Conmunications Commission (FCC) registration jack or its 
equivalent, which is prov ‘jed, installed, owned and maintained by the Company at 
the Customer’s premises. The SNI is placed at the point on the Customer’s premises 
where all premises services are connected to the telecommunication’s network via 
Company or Customer ow :led facilities/wire. 

Supporting Structure 
Consisting, of, but not limited to, pipes, conduits, risers, poles, trenches, backboards, 
plenum spaces, etc., as re:!uired for the physical placement, protection and suppon: 
of telecommunications filzilities. These structures are furnished, installed and 
maintained at the expen:.z of the premises owner for use by the Company in 
terminating regulated facilities. 

TDD!T’ext Phone 
A telecommunications d: vice for use by deaf persons that employs graphic 
communication in the tr:.nsmission of coded signals through wire or radio 
communication system. pihc ~mACE COh~~~!S~](-J~ 

OF KENTt;CK y 
EFFlZCyi’t,q 

Telecommunications Devi ; e for the Deaf (TDD)/Text Phone Emergency Access 
Provides 9-l-l access to ir dividuals that use TDDs and computer mod 

m 0 7 20Q1 
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Telecommunications Service Priority (TSP) 
Denotes the regulatory, ;t jministrative, and operational system developed by the 
federal government to er :;ure priority provisioning and/or restoration of National 
Security Emergency Preprredness (NSEP) telecommunications services. The FCC 
defines NSEP telecomm mications services as those services which are used to 
maintain a state of readinc:ss or to respond to and manage any event or crisis, which 
causes or could cause hzlrn to the population, damage to or loss of property, or 
degrades or threatens the NSEP posture of the United States. 

Telecommunications Relz:/ Services 
These services provides ‘he ability for hearing- or speech-impaired individuals to 
communicate, by wire cr radio, with a hearing individual in a manner that i;s 
functionally equivalent tc, communication by an individual without a hearing or 
speech impairment. This definition includes telecommunication relay services that 
enable two-way communications between an individual who uses a TDD or other 
non-voice terminal device and an individual who does not use such a device. 

Telematics 
Personal safety devices utilizing a combination of electronic sensors, wireles;s 
communications techno ogies, and/or location determination technologies to 
signal or notify Telemati(:s service providers when assistance is required. While 
Telematics devices are u:,ed for non-emergency purposes such as roadside assist 
or concierge services, n:.vigation assistance, and vehicle tracking, the services 
described herein are spec:ifically designed to facilitate the delivery of emergency 
Telematics calls to the appropriate responding agencies, where facilities permit. 

Wire Center 
The building which hou;es the local switching equipment (central offices) from 
which exchange and priv;lte line services are furnished and where cable facilities are 
terminated which furnish telephone service within a designated wire center serving 
area. 

Wire Center Serving Are:, 
The area of the exchange z erved by a single wire center. 

m3 0 7 2001 
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2.2. 

2.2.1. 

ESTABLISHING AND IWRNISHING SERVICE 

These regulations are adlled to those pertaining to specific service items in other 
sections. Any change iii rates, charges or regulations approved by appropriate 
governmental authority niodifies all service terms and conditions unless otherwise 
specified in writing pur:,uant to an ICB agreement, the following terms and 
conditions will apply to t :e services. 

APPLICATION FOR SIZRVICE 

2.2.1.1. Applications for establi:;hment of service must be made to the Company in 
writing. These applicaticcrs become contracts upon approval by the Company and 
the Customer or the esta:lishment of service, and shall be subject at all times to 
the lawful rates, charges jnd regulations of the Company. 

2.2.1.2. Requests from Customer’;; for additional service or equipment must be made in 
writing and, upon approlral of installation of the service, become a part of the 
original contract, except that each additional item is subject to the appropriate 
Tariff rates, charges and nitial contract period, if any. 

2.2.1.3. Any change in rates, ch;t:ges or regulations authorized by the legally constituted 
authorities will act as a modification of all contracts to that extent without further 
notice. 

2.2.2. REFUSAL OF SERVIC :E 

The Company reserves the right to refuse an application for service made by a 
present or former Custonl:r who is indebted to the Company for service previously 
furnished. until the indebtedness is satisfied. 
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2.2.3. CANCELLATIONS Ah:D DEFERMENTS 

When the Company advires a Customer that ordered services are available on the 
requested due date, and tkc: Customer is unable or unwilling to accept service at that 
time, the facilities will bz held available for the Customer for a 30 business day 
grace period. If after 30 :usiness days the Customer has still not accepted service, 
regular monthly billing fc I: the ordered services may begin, or the facilities will be 
released for other service order activity, and cancellation charges (non-recurring 
charges that would have applied had the service been installed) may be applied. 
These cancellation and (II:ferment provisions apply to requests for all Company 
services. 

2.2.4. USE OF SERVICE 

2.2.4.1. Customer service will be lixnished to business Customers for: 
l The Customer; 
l The Customer’s emplllyees and representatives; 
l Customers who share the Company’s service; 
l Joint users of Compar :/ provided services. 

2.2.4.2. SCC’s services may be used for any lawful purpose consistent with the transmission 
and switching paramete ‘3 of the telecommunications facilities utilized in the 
provision of SCC’s servic: s. 

2.2.4.3. SCC’s services are availarlle for use twenty-four (24) hours per day, seven (7) day:s 
per week. 
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2.2.5. 

2.2.5.1. 

2.2.5.2. 

2.2.5.3. 

2.2.5.4. 

2.2.5.5. 

OBLIGATION TO FUMNISH SERVICE 

The Company’s obligatil:n to furnish service or to continue to furnish service is 
dependent on its ability IO obtain, retain, and maintain with just and reasonable 
earnings, suitable rights znd facilities, and to provide for the installation of those 
facilities required to the fllmishing and maintenance of that service. At the option of 
the Company, in managi :g its facilities, certain regular service restrictions may be 
temporarily imposed al locations where new or additional facilities being 
constructed are not readi1.t available to meet service demands. 

The Company shall not 1:e required to furnish, or continue to furnish, facilities or 
service where the circurr:;tances are such that the proposed use of the facilities or 
service would tend to advr:rsely affect the Company’s plant, property or service. 

The Company reserves the right to refuse an application for service made by a 
present or former Custontx who is indebted to the Company for service previously 
rendered pursuant to this ‘I’ariff until the indebtedness is satisfied. 

When connections are rec(Jested and facilities to provide the required connections at 
the CO normally designated to serve the premises of the Customer are inadequate, 
facilities may be fur: shed from another CO to provide the requesteld 
interconnection. Under s : ch circumstances additional monthly rates and installation 
charges will apply. 

The Customer shall be re:; ponsible for making arrangements or obtaining permissio-n 
for safe and reasonable ac (:ess for Company employees or agents of the Company tlo 
enter the premises of the Customer or any joint user or Customer of the Customer at 
any reasonable hour for tllz purpose of inspecting, repairing, testing or removing any 
part of the Company’s fat lities. 
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2.2.6. 

2.2.7. 

LIMITED COMMUNI (:ATION 

The Company reserves :ne right to limit use of its services when emergency 
conditions arise that cause a shortage of facilities. 

RESALE/SHARING 01’ SERVICE 

Service on Customers’ p:znises furnished by the Company shall not be used fo:r 
performing any part of the work of transmitting, delivering, or collecting any 
message where any toll cr consideration has been or is to be paid any party othe:r 
than the Company, withot ‘: written consent of the Company. 
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2.2.8. 

2.2.8.1. 

TERMINATION OF SkRVICE - COMPANY INITIATED 

Suspension or Terminatic II for Nonpayment 
In the event that any bill rendered or any deposit required is not paid, the Company 
may suspend service or !:rminate service until the bill or the required deposit ha.s 
been paid. If the service .s suspended or terminated for nonpayment, the Customer 
will be billed nonrecurrir ,; connection charges as well as any payment due and any 
applicable deposits upon reconnection. Under no circumstances shall service be 
terminated before twenty t 20) days after the mailing date of the original unpaid bill. 

2.2.8.1.1. Termination shall not be made until at least 15 days after written notification ha.s 
been mailed by first clt.ss postage prepaid mail to the billing address of the 
Customer, followed by 2. second written notice 5 days prior to discontinuance of 
service. 

2.2.8.1.2. The Company may discontinue service during business hours on or after the date 
specified in the notice of discontinuance. The Company will not disconnect service 
on a day when the offices of the Company are not available to facilitate reconnection 
of service or on a day in-u nediately preceding such a day. 

2.2.8.1.3. In the event the Cornpan!’ terminates service for non-payment, the Customer may be 
liable for all reasonabl: costs of collection including reasonable court costs, 
expenses, and fees as detc:rmined by the Commission or by the court. 

2.2.8.2. 

2.2.8.2.1. 

2.2.8.2.2. 

2.2.8.2.3. 

Telephone service shall not be suspended or terminated for: 

Nonpayment for service 1 or which a bill has not been rendered. 

Nonpayment for service jrrhich have not been rendered. 

Nonpayment of any billt:d charge which is in dispute or for the nonpayment of a 
deposit which is in dispue during the period before a determination of the dispute IIS 

made by the Company in accordance with the Company’~~~~~~~~~~~~~,~~~~~~N 
procedures. OF mii-~q~y 

I’ iJL.1 

EFFEcTp$ 

2.2.8.3. Verification of Nonpayn t ent FEB 0 7 ZOOI 

2.2.8.3.1. Service shall not be susI ended or terminated for nonpayrne~~~~~l~;~~~~~~ &jr, 
a required deposit unless : 

SEC.Ii!:;;, ~., ,$ . UG I 1. 
,? v <“/ ) “f.,&< _I, ’ ,i *. ‘: ( \ - 
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2.2.8.3.2. The Company has verifier1 that payment has not been received at any office of the 
Company or at any office of an authorized collection agent through the end of the 
period indicated in the nclice, and 

2.2.8.3.3. The Company has checkl:d the Customer’s account on the day that suspension or 
termination is to occur :3 determine whether payment has been posted to the 
Customer’s account as of the opening of business on that day. 

2.2.8.4. Dishonored Checks 
If a Customer who has tcxeived a notice of discontinuance pays the bill with a 
check that is subsequerttly dishonored, the account remains unpaid and the 
Company is not required to issue any additional notice before disconnecting 
service. 

2.2.8.5. Termination For Cause C 1 her Than Nonpayment 
The Company, after noti(:e in writing to the Customer and after having given the 
Customer an appropriate opportunity to respond to such notice, may terminate 
service and sever the cclnnections(s) from the Customer’s premises under the 
following conditions: 

2.2.8.5.1 

2.2.8.5.1.1 

General 

In the event of prohibitec., unlawful or improper use of the facilities or service, or 
any other violation by tile Customer of the rules and regulations governing the 
facilities and service furnished, or 

2.2.8.5.1.2 If, in the judgement of trle Company, any use of the facilities or service by the 
Customer may adversel!r affect the Company’s personnel, plant property or 
service, service. The Company shall have the right to take immediate action, 
including termination 01’ the service and severing of the connection, without 
notice to the Customer Iwhen injury or damage to Company personnel, plant, 
property or service is occurring, or is likely, or 

2.2.8.5.1.3 In the event of unautho-ized use, where the Customer fails to take reasonable 
steps to prevent the unauthorized use of the facilities or servic~~~~~~~~~~~~,~~ 
Company, or OFj(~/q~~~~,r'~. J J 3 

EFFECT/\/~ 

2.2.8.5.1.4 In the event service is cotmected for a Customer who in indebted o the Compan:y 
for service or facilities l’reviously furnished, that service may b k &rr&pt@&y 
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2.2.8.5.1.5 

2.2.8.5.2 

2.2.8.5.2.1 

2.2.8.5.2.2 

2.2.8.5.2.3 

2.2.8.5.2.4 

P 
2.2.8.5.2.5 

2.2.8.5.3 

2.2.8.5.3.1 

2.2.8.5.3.2 

2.2.8.5.3.2.1 

2.2.8.5.3.2.2 

the Company unless the Customer satisfies the indebtedness within 20 days after 
written notification, or 

The Company may terminate service to a Customer without advance notice if :it 
has determined it has ev dence that a customer has obtained unauthorized service 
by illegal use or theft. 

Prohibited, unlawful or irlproper use of the facilities includes, but is not limited to: 

The use of facilities or sei7/ice of the Company without payment of tariff charges; 

The use of profane or ohs: ene language; 

The use of the service in ,;uch manner such that it interferes with the service of other 
Customers or prevents tht : m from making or receiving calls; 

Permitting fraudulent use includes the use of facilities of the Company to transmit 
a message or locate a pe son otherwise to give or obtain information, without the 
payment of a toll charge. 

For noncompliance with state, local or other codes after the customer has been 
given at least ten (10) dab ‘s written termination notice unless ordered to terminate 
service immediately by a governmental official. 

Abandonment or Unautho ized Use of Facilities 

If it is determined that facilities have been abandoned, or are being used by 
unauthorized persons, or that the Customer has failed to take reasonable steps to 
prevent unauthorized use, the Company may terminate service. 

In the event service is terminated for abandonment of facilities or unauthorized use 
and service is subsequent‘:, restored to the same Customer at the same location. 

No charge shall apply for 1 he period during which service had been terminated, and 

Reconnection charges will apply when service is restored. However, no charge 
shall be made for reconnxtion if the service was terminated& p 9t-i error on the 
part of the Company. ' SzRVlCE CO~~.~I~~\~~ 

OF /(E~QTucK~;“” n 
EFFEL’T;v; 
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2.2.8.5.4 Change in the Company’;; Ability to Secure Access 
- 

Any change in the Con:~any’s ability (a) to secure and retain suitable facilities 
and rights for the cons:ruction and maintenance to the necessary circuits and 
equipment or (b) to sectIre and retain suitable space for its plant and facilities in 
the building where servic:e is provided to the Customer may require termination of 
a Customer’s service until such time as new arrangements can be made. No 
charges will be assessc:d the Customer while service is terminated, and no 
connection charges will ,~pply when the service is restored. 

2.2.8.5.5 Emergency Termination of Service 
The Company will im xediately terminate the service of any Customer, on 
request, when the Custom ner has reasonable belief that the service is being used by 
an unauthorized person ( I r persons. The Company may require that the request be 
submitted in writing. 
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2.2.9 SPECIAL SERVICES 

2.2.9.5 General 

2.2.9.5.1 The rates and charges quAed in the Tariffs of the Company contemplate the use of 
service arrangements, eciuipment and facilities in quantities and types regularly 
furnished by the Compan )‘. Where equipment, facilities, or service arrangements are 
requested which are not lirovided for in the Company’s applicable Tariffs, monthly 
rates and one-time changes, such as nonrecurring and construction charges, will 
apply based on the circun rstances in each case. 

2.2.9.5.2 These special equipmen: and service items will be provided whenever, in the 
judgment of the Comp.Iny, there is a valid reason for providing the service 
requested. In such cast:;, the Company reserves the right to require an initial 
contract period commens jr-ate with relevant circumstances. 

2.2.9.5.3 The rates and charges sl jecified contemplate that work will be performed during 
regular working hours a-d that work once begun will not be interrupted by the 
Customer. If, at the request of the Customer, work is performed outside of regular 
working hours, either to meet the Customer’s convenience or because the time 
allowed is insufficient to permit completion during regular hours or if the Cust0me.r 
interrupts work which lias begun, the Customer may be required to pay any 
additional costs incurred. 

2.2.9.5.4 The rates and charges qu’: ted in the Tariffs of the Company contemplate the use of 
standard procedures and practices for furnishing service, equipment and facilities. 
Where the Customer recuests special procedures or practices, such as expedited 
material handling or shottened installation intervals through the use of overtime, 
etc., additional rates and c ‘larges will apply based on the circumstances in each case. 
These special practices :lr procedures will be provided at the discretion of thte 
Company, depending upo u each individual case. 
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2.2.10 TERMINATION OF S)I:RVICE 

2.2.10s Initial Contract Period 

2.2.10.5.1 An initial contract period of one year will apply unless otherwise specified. 

2.2.10.5.2 Where service is disconr ccted and subsequently reestablished at the same location 
for the same or a diffeznt Customer, a new initial contract period will apply, 
whether or not the equipn lent has been removed. 

2.2.10.5.3 Where the provision of SC: yice requires unusual costs or involves special assemblies 
of equipment, or where the provision of service requires construction of facilities 
for possible short term Ilse, the Company reserves the right to require an initial 
contract period longer thz ‘I one year in addition to any construction charge that may 
be applicable. 

2.2.10.6 Charges for Termination :mf Service 
m 

2.2.10.6.1 Nonrecurring charges do *lot apply to disconnect service unless otherwise specified. 

2.2.10.6.2 After the expiration of tli= initial contract period, service may be terminated upon 
reasonable advance notice: to the Company and payment of all charges due to the 
date of termination of the :;ervices. 

2.2.10.6.3 Prior to the expiration of the initial contract period, service may be terminated upon 
reasonable advance notice: to the Company and upon payment of the termination 
charges hereinafter provided, in addition to all charges for the period service ha.s 
been rendered. Cancella. on notice requirements and termination liabilities will be 
specified in a written conlract or service agreement. 

2.2.10.7 Service Involving Unusu: i I Cost 

Where the provision of srx-vice requires construction of facilities for possible short 
term use, or involves un ;sual costs or special assemblies of equipment, the initial 
contract period and termination charge base will be determinE~~~~~~~~~~~~~~i~~ 
each individual case. ::F$&! T-(jcK y ** L-I 
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2.2.10.8 Termination Liability 

Services provided via sen ce agreements will be subject to Termination Liability. 

2.2.10.8.1 Definitions 

Minimum Service Period 
When services are provided under a service agreement, a Minimum Service Period 
may be established. Thi: would be the period of time that the 100% factor of the 
Termination Liability Chz rge would apply. 

2.2.10.8.2 Complete Disconnect 

If the Customer chooses to completely discontinue service, at any time during the 
term of the agreement, a ttxmination charge will apply. The termination charge will 
be determined on an indi\ j dual case basis. 
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2.3 

2.3.8 

2.3.9 

2.3.9.5 

2.3.9.6 

2.3.9.7 

2.3.9.8 

2.3.9.9 

PAYMENT FOR SERF’ICE .- 

CUSTOMER RESPON!iIBILITY 

The Customer is respon:: ble for payment of all charges for facilities and services 
furnished the Customer including charges for services originated, or charges 
accepted, at such facilitie, ;. 

PAYMENT OF BILLS 

Customers will either bt: billed directly by the Company or its intermediary, or 
charges will be includetl in the Customer’s regular bill pursuant to billing and 
collection agreements eslablished by the Company or its intermediary with the 
applicable Customer. 

Unless otherwise specific pi, all charges for Company-provided services, equipment 
and facilities, exclusive cl-usage or transaction sensitive charges, start the day after 
service is installed, contir ue through the day service is disconnected and are payable 
monthly in advance. Charges for usage or transaction related services are payable 
monthly except the Comllany reserves the right to require payment of such charges 
at more frequent intervals. 

When service does not br:gin on the first day of the month, or end on the last day 
of the month, the charge: for the fraction of the month in which service was 
furnished will be calculazd on a pro rata basis. For this purpose, every month is 
considered to have 30 da )s. 

In the event a Customed is indebted to the Company for charges and services 
previously rendered in Kentucky, or for service under one or more accounts at thle 
same location, and the Customer does not pay the charges or satisfy such 
indebtedness, the Company may charge and bill such indebtedness against other 
accounts of this Customet, 

In the event that paymelt from a Customer is less than the total amount of all 
charges owing to the Conlpany and the Customer does not specifically designate the 
manner in which he wishc:s to apply said payment, then the Company may apply all 
or any part of the paymen :s received to such accounts or indebtedness in any manner 
that the Company deems .ippropriate. If the Company bills for regulated and non- 
regulated services on the same bill, payments are applied to the &$&t@~~.ion of 
the bill first unless otherwise specified by the customer. OF ~~&$f’SS,~,~ 

EFF&;I1:;- 
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2.3.9.10 Except as otherwise spec]Yied, where the rate to be charged for a particular service is 
determined by applying z. percentage of similar factor to a quoted rate, and such 
computation results in a f [action, the charge for the service shall be computed to the 
nearest cent, a half cent b4ng increased to the next higher cent. 

2.3.9.11 The furnishing of service I;, equipment and facilities and any indebtedness resulting 
therewith shall not result in a lien, mortgage or other security interest in any real or 
personal property of the Customer, unless such indebtedness has been reduced to 
judgment. 

2.3.9.12 Service may be discontir led or refused to a Customer for the nonpayment of any 
sum for service furnishec. in the State of Kentucky or for the provision of facilities 
which also have been pro I ided in Kentucky. 

2.3.9.13 Unless otherwise specifi id, in the event it becomes necessary for service to be 
discontinued to a Custer-ler for nonpayment, a written notice of at least 15 days 
(measured from the date of mailing) will be given to the Customer advising the 
Customer of the amount due and the date by which the same must be paid. If the 
Customer fails to pay or -lake suitable arrangements for payment by said due date, 
the Company may susper II the service or discontinue the service and remove any or 
all equipment from the Customer’s premises. Suspension will not be made until at 
least 5 days after the sec:bnd written notification has been mailed to the Custome,r 
and 15 days before the termination notice. 

2.3.9.14 Payment of bills for service may be made by any means mutually acceptable to th’e 
Customer and the Comp.jny. Payment that is not honored or paid by the payer’s 
designated financial inst :ution will be considered as nonpayment. A returned 
payment charge is applic ,ible to the account for each occasion that a payment is 
returned to the Company ‘3r reason of insufficient funds or closed account. 

Maximum Charge 
l Returned Payment Cl- arge $20 

2.3.9.15 Customers may have the follow jng options as to the method of paying bills for Company 
provided service(s): 
l At any Company paylnent depository location; 
l If by U.S. Mail, by chick or money order only; puBL~*2;~~~~:E co~~~~!$s,c,~ 

117, p:/., 
l By any means accept;:Ae to financial institutions and the Company. ~&~JY$## ! 

l-m.- 
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2.3.9.16 Payments received by th( : Company on or before the due and payable date on the 
Customer’s bill will bt: considered timely, provided the following billing 
information is remitted w I h payment: 

0 Customer’s name; 
l Customer’s telephone number 
l Customer’s address; 
l Customer’s Account (1 ode (if applicable); 
0 Customer’s account t!r?e; 
l Amount of payment; 
l Other information as acquired by the service agreement. 

2.3.9.17 Payments received by lhe Company after the due and payable date on the 
Customer’s bill, but at le 1 st one day before the termination date on the suspension 
notice, may result in disc :ntinuance of the Customer’s service unless the following 
billing information is rem L tted with the payment: 

l All of the items enum : rated in 2.3.9.16, and 
l The final payment dat :: before discontinuance for nonpayment. 

2.3.9.18 The Customer shall have the right of paying such delinquent account, which shall 
include any subsequent t : 11 for service which has become delinquent, at any tim’e 
prior to the actual disconnection of the Customer’s service. The Company will not 
be responsible if a Cusomer’s service is discontinued after payment has been 
remitted, unless the payrrc:nt is timely, as set forth in 2.3.9.16. or, if the payment is 
not timely, the requirements of 2.3.9.17 have not been met. 

2.3.10 LATE PAYMENT CHARGES 

2.3.10.5.1 Customer bills for telephcbne service are due on the due date specified on the bill. A 
maximum late payment cilarge of 1.5% per month applies to all billed balances that 
are not paid by the billing ;late shown on the next bill. 

2.3.10.5.2 Collection procedures, telnporary disconnection of service, and the requirements for 
deposit are unaffected by the application of a late charge. The&$/e 
does not extend the time lor payment or otherwise enlarge or change 
Customer. Notice of inte 1 tion to pay late will not avoid this charge. 
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2.3.10.5.3 

2.3. 

2.3. 

10.5.4 

10.5.5 

2.3.11 ADJUSTMENT OF CHiRGES 

r\ 2.3.11.5 

2.3.11.5.1 

Interruptions 

For the purpose of apply. ng this provision, the word “interruption” shall mean the 
inability to complete calls either incoming or outgoing or both. Interruption does not 
include, and no credit alll:wance shall be given for, service difficulties such as busy 
circuits or other network ;lndJor switching capacity shortages or as further defined. 

2.3.11.5.2 

2.3.11.5.3 

2.3.11.5.4 

The late payment charge tloes not apply to the following: 
l Bills mailed more thal ten days after bill date. 
l Final bills. 
l One time miscel1aneo.s bills. 
l Billed amounts under dispute that are resolved to the Company’s satisfaction i-n 

the Customer’s favor. 
l To government agent izs of the State of Kentucky. 

The Company is entitlecl to recover from the Customer the Company’s cost o’f 
collection including reaso t kable attorney fees. 

A late penalty may be a: :;essed only once on any bill for rendered services. Any 
payment received shall bz first applied to the bill for service rendered. Additional 
penalty charges shall not ‘:e assessed on unpaid penalty charges. 

The credit allowance will not apply where service is interrupted by the negligence or 
willful act of the Customtx or the failure of facilities provided by the Customer, or 
where the Company, pu .;uant to the terms of the Tariff, suspends or terminates 
service because of unlawlill or improper use of the facilities or services, or any other 
reason covered by the Ta,: ff or as further defined. 

No credit allowance shal’ be made for interruptions in service due to electric power 
failure where, by the pro’,isions of this Tariff or as further defined; the Customer is 
responsible for providing c:lectric power. 

Should any such error, mistake, omission, interruption, failure, delay, defect or 
malfunction of equipmc:It or facilities result in an interruption or failure of 
jurisdictional service to : Customer for more than eight hours during a continuous 
24-hour period after bein i reported by the Customer or 
whichever occurs first, ar appropriate adjustment shall be made 
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Company to the CustomcJr’s bill. The adjustment, unless further defined, shall bea 
credit allowance on the monthly bill of l/30 of the tariff monthly rate for all 
jurisdictional services anI: facilities affected by such interruption or failure for each 
occurrence of more than lzight hours in a continuous 24-hour time period after notic:e 
by the Customer or discovery by the Company, whichever occurs first. Credit 
allowances in any billing period shall not exceed the total charges for that period for 
the services and facilities 1 hat are affected by the interruption or failure. 

2.3.11.5.5 In addition and not by way of limitation, in the event that there is a delay in 
installation of service, if any service date is promised, or any failure to service or 
properly maintain the terns of service as provided for herein concerning 
maintenance or any failure to repair or replace the items of service as provided in 
2.3.11.5.4 then the refur 11s provided in 2.3.11.5.4 shall be the exclusive remedy 
against the Company. 

2.3.11.5.6 Under all circumstances set forth above, the Company shall not be liable to the 
Customer or any other .:ersons for special, incidental, punitive or consequential 
damages, losses, expense:;, or costs, if any. 

m 
2.3.5 CUSTOMER COMPLAINTS 

2.3.5.1 A customer may compla :I to the Company in person, by telephone, or in writing. 
Upon receipt of a custonier complaint, SCC shall promptly investigate the matter. 
Records shall be maintained for two (2) years from the date of resolution of the 
complaint is not resolvell, SCC shall inform the complaint of his right to file a 
complaint with the Comr:ission and shall give the name and address and telephone 
number of the Commissic II. Written complaints to SCC may be sent to: 
SCC Communications Cc p. 
Director of Regulatory Cc 1 npliance 
6285 Lookout Road 
Boulder, CO 80301-3343 

2.3.5.2 Customers may contact SIZC at: 
Telephone: (303) 581-56i:O 
FAX Number: (303) 581.3900 
EMAIL: 9 1 1 @ sccx.com 

2.3.5.3 SCC provides a toll free number for customers: 
(877)856-7504 
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2.4 LIABILITY OF THE C -0MF’ANY 
- 

2.4.8 SERVICE LIABILITIl:S 

THE COMPANY MA!;ES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIE:) EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR :)THERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
EXCEPT THOSE EXPR:SSSLY SET FORTH HEREIN. 

In view of the fact that the Customer has exclusive control of its communication.s 
over the facilities fumislied it by the Company, and of the other uses for which 
facilities may be fumishc:d it by the Company, and because of unavoidable errors 
incidental to the service; and to the use of such facilities of the Company, the 
services and facilities fur-ished by the Company are subject to the following terms, 
conditions and limitations 

2.4.8.5 Limitations 

2.4.8.5.1 Except as otherwise prol,ided herein, no liability for direct, incidental punitive or 
consequential damages s. all attach to the Company, its officers, directors, agents, 
servants or employees, fcr damages, injuries, or costs arising from errors, mistakes, 
omissions, interruptions, -‘Ulures, delays, or defects or malfunctions of equipment or 
facilities, in the course of establishing, furnishing, maintaining, rearranging, moving, 
terminating, or changing the service(s) or facilities (including the obtaining or 
furnishing of information m respect thereof or with respect to the Customer or users 
of the service or facilities: in the absence of willful and wanton conduct, whether a 
claim for such liability ir premised upon breach of contract, breach of warranty, 
fulfillment of warranty, I I:gligence, strict liability, misrepresentation, fraud, or any 
other theories of liability. 

2.4.8.5.2 The sole and exclusive reenedy against the Company for an interruption or failure of 
service resulting from errors, mistakes, omissions, interruptions, failures, delays, or 
defects or malfunctions o-‘equipment or facilities shall be as follows: The Company 
shall repair or replace any item of its facilities or defective part thereof at its 
expense. The Company shall have the option to decide whether to repair or to 
replace its facilities. 

/4 
2.4.8.6 Transmission 
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2.4.8.6.1 The Company does not ttansmit messages but offers the use of its facilities, when 
available, for communications between parties, each of which is present at a 
telephone or communicat l)ns device. 

2.4.1.2.2. The 9-l-l emergency tell:phone number quickly summons emergency service in a 
crisis. When persons di;tl “9-l-l” to report an emergency, the telephone number 
(including non-publishec I numbers) and address may be automatically displayed 
on a viewing screen loc;~ed at the 9-l-l answering centers and the call may also 
be recorded. The dis :lay of the calling number and address enables the 
emergency agency to quic:kly locate the caller if the call is disrupted by the crisis. 

2.4.1.2.3. The 9-l-l caller forfeit:. the privacy afforded by non-listed and non-published 
service to the extent that the telephone number, the address and name associated 
with the originating stz t ion location are furnished to the PSAP. Telephone 
subscribers (published arrd non-published) consent to the storage and retention of 
the subscriber name, telc:phone number and address in the database management 
systems and also consen to access of this information by Public Agencies for the 
sole purpose of respondi:lg to emergency calls. 

2.4.1.3. The Customer indemnifie 1; and saves the Company harmless against claims for libel, 
slander, or infringement :d copyright or trade secrets from the material transmitted 
over the Company’s facilities, against claims for infringement of patents arising 
from combining with, c:’ using in connection with, facilities of the Company, 
apparatus and systems ol’ the Customer, and against all other claims arising out of 
any act or omission of tire Customer in connection with facilities provided by the 
Company. 

2.4.1.4. Connections with other te 1 ecommunications providers 
When the facilities or services of other companies are used in establishing 
connections to points ci- services provided to Customers not reached by the 
Company’s facilities, the Zompany is not liable for any act or omission of the other 
company or companies arrd their agents, servants, or employees. 

2.4.1.5. Defacement of Premises 
The Company shall not lie liable for any defacement of, or 
premises resulting from .re existence of the Company’s instmments, 
wiring, on such prerniscs, or caused by the installation or removal, 
defacement or damage is not the result of the negligence of the Company. 
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- 

2.4.1.5. Q-l-l 

The Company shall not ir I:ur any liability, direct or indirect, to any person who dials 
or attempts to dial the digits “Q-l-l” or to any other person affected by the dialing of 
the digits “Q-l-l”. 

Issued: December 22,2CKKJ 
Issued By: Craig W. Donaldson 

Vice President and Chief Genc:ral Counsel 
6285 Lookout Road 
Boulder, CO 80301 



SCC COMMUNICATIONS CORP. Kentucky Public Service Commission Tariff No. 1 
6285 Lookout Road SECTION No. 2 
Boulder, CO 80301-3343 Original Page No. 29 

F 

2.4.2. MAINTENANCE AND REPAIR 

2.4.2.3. All ordinary expense of nlaintenance and repair in connection with services provided 
by the Company is borne by the Company unless otherwise specified. 

2.4.2.4. Nonrecurring charges do tlot apply to repair services. 

2.4.3. DATABASE ERRORS OR OMISSIONS 

2.4.3.3. Notwithstanding any otl-c:r provisions herein, the Company expressly denies any 
representation or warratlty that database records, data, or other information 
created, utilized or furnii hed hereunder will be furnished without interruption or 
free of errors or omissiotls. In no event shall the Company, its officers, directors, 
agents, servants, or enLployees, be liable for direct, incidental, punitive, or 
consequential damages Ibr damages, injuries or costs arising from any such 
interruptions, errors, or omissions, whether a claim for such liability is premised 
upon breach of contract, breach of warranty, fulfillment of warranty, negligence, 
strict liability, misreprese . tation, fraud, or any other theories of liability. 
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2.5. RESPONSIBILITIES OF THE CUSTOMER 

2.5.1. LOST OR DAMAGED IZQUIPMENT 

2.5.1.3. In the case of damage 111, or destruction of, any of the Company’s equipment, 
instruments, apparatus, ac: zessories or wiring due to the negligence or willful act of 
the Customer and not dlle to ordinary wear and tear, the Customer will be held 
responsible for the cosi of restoring the equipment, instruments, apparatus, 
accessories or wiring tc its original condition, or of replacing the equipment, 
instruments, apparatus, accessories or wiring destroyed. 

2.5.1.4. The Customer is required to reimburse the Company for loss, through theft of 
equipment, instruments, apparatus, accessories or wiring furnished to the Customer. 

2.5.2. 

2.5.2.3. 
/” 

2.5.2.4. 

2.5.2.5. 

2.5.2.6. 

2.5.2.7. The Customer shall er sure that the equipment and/or ;S#JR, is .ProPerlY 
interfaced with Compan, f facilities or services, that the signals e+-$&$$$%t.~~~i~JR 
Company’s network are of the proper mode, bandwidth, power, an&&@.$‘~vel 
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BUILDING SPACE AND ELECTRIC POWER SUPPLY 

All operations at the Customer’s premises will be performed at the expense of the 
Customer and will be re:luired to conform to whatever rules and regulations the 
Company may adopt as nlzcessary in order to maintain a proper standard of service. 

The Customer is requi:;:d to provide adequate building space, lighting and 
atmospheric control for the proper installation, operation and maintenance of the 
equipment and facilities placed by the Company on his premises. 

When Company equipmc It, installed on the Customer’s premises, requires power 
for its operation, the Cust;bmer is required to provide such power. The Customer is 
required to provide adecluate commercial power, wiring, electrical outlets, and 
environmentally appropricke conditions necessary for the proper operation of the 
Company’s equipment on the Customer’s premises. 

The Customer is responsible for arranging access to its premises at times mutually 
agreeable to the Compatly and the Customer when required for the Company’8s 
personnel to install, repair, maintain, program, inspect or remove equipment with the 
provision of the Company ’ s services. 
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for the intended use of tl;e Customer and in compliance with the criteria set fortk 
in this Tariff and any sei,Jice agreement between the Customer and the Company 
and that the signals dc not damage equipment, injure personnel, or degrade 
service to other Customers. If the Federal Communications Commission or some 
other appropriate certifying body certifies terminal equipment as being technically 
acceptable for direct electrical connection with interstate communications service, 
the Company will perntit such equipment to be connected with its channels 
without use of protective interface devices. If the Customer fails to maintain the 
equipment and/or the sysrem properly, with resulting imminent harm to Company 
equipment, personnel, OI the quality of service to other Customers, the Company 
may, upon written notice, require the use of protective equipment at the 
Customer’s expense. If I.his fails to produce satisfactory quality and safety, the 
Company may, upon f vre (5) days written notice via first class U.S. mail, 
terminate the Customer’s service. 

2.5.3. SPECIAL TAXES, FEE& CHARGES 

2.5.3.3. Rate schedules of the Co -npany in Kentucky do not include any municipal, license, 
franchise, or occupation :ax, costs of furnishing service without charge, or similar 

m taxes or impositions on the Company. 

2.5.3.4. A monthly surcharge to :-ecover the additional expense related to any municipal, 
license, franchise, or occ .pation tax, costs of furnishing service without charge, or 
similar taxes will be added to Customer bills for all recurring and nonrecurring rates 
and charges for all intrast zte service except returned check charges and late payment 
charges. 

2.5.3.4.4. Introduction, cancellatior or modification of a surcharge will be effective on the 
date of the Customer’s fir 5 t bill rendered after the effective date of the change. 
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2.6. Promotional Offerings 

2.61. The Company, from timt: to time, may make promotional offerings of its servicer;, 
subject to Commission approval, which may include waiving or reducing the 
applicable charges for thl: promoted services. Promotions will be filed as separate 
tariff sheets under this se: tion 2.6. All promotions will be limited in duration, and 
will identify a definite, re#tsonable time period during which the promotion will be in 
effect. A promotion may also be limited as to the locations where the offerings are 
made. A promotion ma!’ also, if so designed, provide for its conclusion upon the 
occurrence of a promotioll-related event that is reasonably certain to occur, although 
the timing may not be cer : ain. 

2.6.1.3. Nonrecurring Charges 
During specific promotio . al periods, the offer may be made to reduce nonrecurring 
charges on a non-discrimi t tatory basis. 

2.6.1.4. Recurring Rates and Charges 

For the purpose of encouraging Customers to try different telecommunications 
services, the Company r-lay offer promotional programs. The purpose of these 
programs is to waive or reduce recurring rates or charges to introduce present or 
potential Customers to S~:lC’s product(s) or service(s) not currently being received 
by the Customer. The Company may also offer incentives or other benefits to 
Customers to encourage the purchase or retention of any such service or product:. 
Any such offers will be made on a non-discriminatory basis but are subject to 
service and facility availa :sility and are subject to Commission rule requirements and 
state statutes. 

FEB 01 2001 
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2.7 Customer Bill Contents 

2.7.1 Customer Specific Billing Invoices will be issued that contah: 
0 Name and Address of SCC Communications Corp. 

Invoice Date. 
0 InvoiceNo. 
0 Customer No. 

Terms 
0 Description of Service Provided 
0 Quantity 
0 Unitprice 
0 Extended price 

Bill Subtotal 
0 

0 Total 
0 Bill Due Date 
0 

Sale Tax or other Taxes 

Toll free number for customers to contact the Company (877-856-7504) 

3 2001 
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3. THIS SECTION IS RESERVED I’DR FUTURE USE 
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4. THIS SECTION IS RE!;ERVED FOR FUTURE USE 
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5. 

5.1 General Regulations 

5.1.1 SCC 9-l-l SafetyNet is c-‘fered subject to the availability of facilities. 

5.1.2 The SCC 9-l-l SafetyNrt Customer may be a Public Agency, Local Exchange 
Carrier (LEC), Wireless Services Provider (WSP), or a Telematics-type service 
provider. 

/4 

5.1.3 

5.1.3.1 

5.1.3.2 

5.1.3.3 

SCC 9-l-l SafetyNetSM SERVICES 

SCC 9-l-l SafetyNetSM services are telecommunications services that permit a 
Public Safety Answer-in 1; Point (PSAP) designated by the authorized Public 
Agency to receive emergency calls placed by dialing the number 9-l-l or 
emergency calls originatc:d by personal safety devices terminating at a designated 
service bureau and requ-:ing public safety assistance. The services include the 
use of an enhanced coorcknate routing call management system (CRDB) and may 
include the facilities req .ired to transport and deliver the call to the appropriate 
9-l-l Selective Routing ‘-andem for delivery to the PSAP. 

Three types of SCC 9-l- SafetyNet service are offered: 

LEC Emergency Call Su1:por-t; 

WSP Emergency Call Support; and 

Telematics Emergency C Jl Support. 
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5.2 SCC 9-l-l SafetyNetSM s’ervice Features 

5.2.1 LEC Emergency Call Stkpport Service 

LEC Emergency Call Su;~port service allows a LEC to connect all emergency call 
traffic to redundant SCC switches with the standard interfaces of CCSS7 ISUP, 
Feature Group D (FGI: 1, Enhanced Multi-frequency (EMF), and Centralized 
Automated Message Accounting (CAMA) 9-l-l trunks. The AN1 associated with 
the originating caller is utilized by the SCC ECN call management system to 
route calls to the appropriate Selective Routing Tandem. The SCC ECN 
subsequently delivers tlie voice call with the appropriate AN1 to the 9-l-l 
Selective Routing Tandc:m for ultimate call delivery to the appropriate PSAP. 
Default routing, as desit;lated by the Customer and SCC on an individual case 
basis, is also provided thl,ough the ECN with this service. 

5.2.1.1 Rates and Charges 

Maximum Maximum 
Nonrecurring Monthly 
Charge Charge 

ICB ICB 

FEB 01 2001 
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5.2.2. WSP Emergency Call Support Service 

WSP Emergency Call Support service allows a Wireless Service Provider to 
deliver all emergency ( 111 traffic to the appropriate 9-l-l Selective Routing 
Tandem. This service n~ay be provided on an unbundled basis. The WSP may: 
(1) utilize only the SCC CRDB to obtain call routing information; or, (2) ma:y 
utilize the SCC CRDB and the SCC ECN to obtain call routing information and 
SCC transport to deliver : alls to the appropriate 9-l-l Selective Routing Tandem. 

5.2.2.1 Rates and Charges for W t;P Emergency Call Support Services: 

Maximum Maximum 
Nonrecurring Monthly 
Charge Charge 

CRDB Only ICB ICB 

CRDB and ECN ICB ICB 

Pll6LlC SERVICE COX?v4lSSICN 
OF KENTUCKY 

EFFKTIVE 
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5.2.3. Telematics Emergency Call Support Service 

5.2.3.1. Telematics Emergency ::a11 Support (TECS) service can accommodate voice 
only, data only, or voice :.nd data combined. The Telematics service provider will 
receive the initial emergc:ncy call and extend the call to SCC’s ECN. The TECS 
service will access the SCC CRDB component of the service and provide to the 
Telematics provider call :-outing information for a voice only or a voice and data 
call. The unique call-processing configuration, utilized by the Telematics servic,e 
provider, will determine the combination of 911 TECS services necessary for call 
delivery to the appropriat 1: PSAP. 

5.2.3.2. The Telematics service 11 Tovider may: (1) use the SCC ECN for the transport of 
voice calls extended fro111 the Telematics service bureau to SCC for delivery to 
the appropriate 9-l-l St 1 ective Routing Tandem; and (2) forward, manually or 
electronically, send a daliI message set or datagram with the location information 
to SCC’s ECN, which in lurn will deliver the call to the appropriate PSAP. 

5.2.3.3. Data-only calls will be extended from the Telematics provider to SCC’s ECN. 
The Telematics provider will forward X-Y coordinates to be used to SCC’s ECN 
or CRDB to determine the location of the appropriate PSAP. SCC’s ECN will 
deliver the data-only pa: ket to the appropriately equipped PSAP. Because no 
voice is associated with lis call, the call will bypass the 9-l-l Selective Routing 
Tandem. 

5.2.3.4. Rates and Charges 

Maximum Maximum 
Nonrecurring Monthly 
Charge Charge 

ICB ICB 

FE$ 0 1 2001 
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6. SERVICE AREAS 

6.1 Legal Descriptions and hl.aps 

The Company hereby i-tends to provide its services throughout the State of 
Kentucky. 
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